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At the start of Autumn 1 Term, all staff received TIAAS training from the EducaƟonal Psychologist service.  
The Trauma Informed, AƩachment Aware School program will support schools to develop ‘trauma-
informed pracƟce’ where the most  vulnerable children are able to recover from trauma. Through      
parƟcipaƟng in this programme, staff are equipped with skills which enable them to apply trauma and 
aƩachment aware strategies in school based upon current and up to date theory and research. Evidence 
suggests that aƩachment awareness in adults can lead to increased self-regulaƟon in children (and 
adults).  Mrs Taylor is the TIAAS Lead working hard towards Worlds End Junior receiving cerƟficaƟon. 

EmoƟon Coaching uses moments of heightened emoƟon 
and resulƟng behaviour to guide and teach the child and 
young person about more effecƟve responses. Through 
empatheƟc engagement the child's emoƟonal state is   
verbally acknowledged and validated, promoƟng a sense 
of security and feeling 'felt'.  

Key Elements are involved in EmoƟon Coaching: 
  

· Becoming aware of the child's emoƟons and 
recognising the emoƟon  
· Listening empatheƟcally, validaƟng the child's 
feelings 
· Helping the child find words to label 
the emoƟon  
· Helping the child to set limits  
· Explore strategies to solve the problem at 
hand. 



Step 1: Recognise the child's feelings and empathise with them  

NoƟce what emoƟons might be lying beneath the behaviour your child is displaying: Behaviour: Your child is yelling at you 
and crying. EmoƟons: Your child is missing their friends and may be feeling a liƩle lonely without them. They also might be 
feeling sad because they enjoy playing with others and this is not happening at home. They may be scared because you say 
no one is allowed to go out anymore and this is so different to your usual messages about going out to play. All their feelings 
have started to overwhelm them and turned into anger in order to make them feel less helpless.  

Step 2: Validate and label the emoƟon your child is feeling  

What you might do and say: ‘You seem really cross with me, you’re yelling because I won’t take you to the park. You maybe 
think your friends will be there and you want to play with them. I understand you love playing with your friends and you miss 
them now that you can’t go and play with them every day at school. It’s sad, because you all have so much fun together.’ ‘It’s 
normal to feel like this. I feel frustrated too as I can’t do the things I usually like doing and I miss seeing my work friends too. 
It’s all new and strange for us all.’ ‘I’ll just sit next to you and make sure you’re ok unƟl your breathing starts to slow down a 
liƩle and then you’ll be able to think beƩer. (Adult models slow deep breathing, exhaling longer than inhaling).’  

Step 3: Set limits (f necessary)  

What you might do and say when your child is calmer: ‘It’s hard when we have to follow different rules, especially new and 
unusual ones. Everyone is having to do things in different way at the moment. We’re all having to learn new ways to do 
things together.’  

Step 4: Problem Solve  

What you might do and say when your child is able to think through things with you:  

Calming the physical/body response ‘We need to find a way of coping when we feel like this. When you’re feeling frustrated 
like this again, how about trying this, it’s what helps me feel calmer. I blow out a candle on each finger breathing in and out 
slowly each Ɵme’. 

Work with your child to figure out things they can do instead of going to see friends ‘Let’s look to see what other people are 
doing to help them feel beƩer and cope with this situaƟon [use reputable sites]. We are all finding different ways to play and 
meet up whilst we are at home. We can arrange online ‘meetups’ with your friends and then you can catch up with what they 
are doing in their homes. If you get good at online chat groups, we could do a quiz, so you can all have fun together?’. 

Think of ways you can build their social engagement system One way of doing this is by making a posiƟve contribuƟon, such 
as helping neighbours, drawing rainbows, drawing pictures of people who are helping, joining some of the social media     
acƟviƟes that families are doing. (Helping others triggers a release of oxytocin, serotonin and dopamine which has the effect 
of boosƟng your mood and counteracts the effects of corƟsol - the stress hormone. InteresƟngly, the higher your levels of 
oxytocin, serotonin and dopamine the more you want to help others). “Is there something we can do that will let our friends 
know that we are thinking of them?”. 

hƩps://www.emoƟoncoachinguk.com/post/wanƟng-to-go-out-and-play-with-friends 



In school, we use the escalaƟon curve to help pupils understand their fight, flight, freeze      
triggers and how this can escalate if leŌ unresolved. During the escalaƟon process, it is         
important to understand the physical feelings in our body before we reach crisis point. 

 

If crisis point is reached, support strategies and Ɵme are needed to help with de-escalaƟon. 
During the stabalizaƟon, when the pupil is completely calm, it is Ɵme to ‘put it right’ and 
problem solve.  

This approach follows the TIAAS program and emoƟonal coaching. In addiƟon to this we talk 
about how pupils are feeling during the cycle.  



When talking about emoƟons and feelings, we use the Zones of RegulaƟon (see below). We can funcƟon in any zone, but 
might need some support strategies to help us with regulaƟng. 




